


4. Check off the box under the notes section that reads
“Save these notes with template.”

6FUROO EDFN XS WR WKH WLWOH ER[ DQG FOLF
next time you click on the template drop down menu
your saved template will populate by just selecting the
name and clicking “Open.”

Hint: Send yourself an email so can see how it
looks and then go back to the Home administrative page
and make/save edits you desire.

Using Home Templates Creatively

Practices are using Home to keep in touch with their patients
in a variety of ways:

¥ Targeted e-blasts to all or certain groups of patients

XS WR DGGUHVVHV

¥ Recall notices indicating time to schedule next
appointment
Seasonal emails such as allergy awareness
Latest in general eye care health, e.g., importance of
sunglasses and sun protection
t 8SGDWHG RIAFH LQIRUPDWLRQ QHZ ZHEVLWE

KRXUV QHZ VWDII PHPEHU
Special offers - promote a service or product
Refer a friend
Appointment reminders - send out an eblast
reminder within a two-day period and see the
number of “no-shows” decrease
¥ Send “complete eye exam” email to local school
nurse to forward to the entire school in one email
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Using the Topic Checklist to “Prescribe”
Education

Many practices are using the topic checklist with every
patient visit. The doctor will provide a list of recommended
topics to the administrative staff, who in turn creates a
DWRIOONWKD S HPDLO IRU WKH SDWLHQW 3UDFWLFHYV
effective way to reinforce education, ensure compliance and
increase conversion rates.

Hint: Remind patients to watch their email for additional

educational resources provided by their doctor. Encourage

WKHP WR FDOO WKH RIAFH ZLWK DQ\| TXHVWLRQV
email to family and friends.

For additional support: www.3deyehome.com
training@eyemaginations.com

RSWLRQ



